COMPLAINTS POLICY AND PROCEDURE – Our Service

Complaints Policy 

CCES is committed to providing a high level service. If you do not receive satisfaction from us we please contact us so we may deal with the nature of your complaint. We are very happy to receive feedback and complaints as it helps us to improve our standards.

Complaints Procedure

If you feel you have a complaint to make to CCES, please contact Jacqui Flynn by phone 01206 241 843 or by email jacqui@classroomcall .com so that we can try to resolve your complaint.

After initial discussion about the nature of the complaint, further steps will be taken if deemed necessary by either yourself or CCES.

Steps


1. CCES will acknowledge your complaint in writing. 

2. A record of your complaint will be held at our office.

3. An investigation will be made regarding the nature of your complaint. 

4. You will be contacted to discuss the outcome of the investigation and if appropriate invited to our office.

5. You will receive a written record of the discussion/meeting

6. You will receive a copy of agreed outcomes.

7. You will receive a written apology if your complaint is substantiated.

In regard to a complaint regarding the professionalism of our Register teachers, we have a separate complaints procedure which is available on our website.
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