
Safeguarding : Advice and Guidance

Classroom Call Education Services is committed to safeguarding and promoting the welfare of children and young people and expects all teachers on its register to share this commitment and to be fully aware of the importance of safeguarding and child protection. 
All registered teachers have a duty to keep young children safe and to protect them from all forms discrimination and from sexual, physical and emotional harm.
The aim of this guidance is to provide advice in line with processional practice and responsibilities and aims to keep children safe, assist all adults working with children and minimise the risk of allegations made against allegations working with children.
Behaviour Management
Teachers should be aware of and adhere to each school's behaviour management policy. 
Some individual children and some classes will present a challenge to teachers. As a teacher you are expected to deal with inappropriate behaviour in a calm, fair and consistent manner and you should try to defuse situations before they escalate. All sanctions deployed should be in line with individual school policy and force should never be used as a form of punishment.
In an emergency situation the use of physical intervention may be justiﬁed if the circumstances are exceptional. If such a situation occurs a teacher should use the school’s emergency procedures.
Teachers should respect the children in their care and should not degrade individual children.  The use of sarcastic, demeaning, insensitive, racist or sexist comments in an attempt to manage behaviour is not acceptable in any situation. Teachers should not intimidate, bully, humiliate, threaten, coerce or undermine children in their care.
Physical Contact
Physical contact with a child in the form of corporal punishment is unacceptable and unlawful in schools therefore failure to comply with this legislation will result in removal from our register.
Teachers need to be aware that all physical contact is open to scrutiny and should always be prepared to report and explain all personal actions. You should also be aware that even well intentioned physical contact may be very easily misconstrued or misinterpreted by a child or an observer. Physical contact should be kept to a minimum and teachers should ensure that are aware of individual school policy. Those teachers teaching KS1 classes should always speak with school personnel (including class teachers, TAs and office staff) to gain clarity about individual school policy.
Please be aware that well intentioned physical conduct may be misconstrued by children and adults. 
Teachers should never touch a child in a way which may be considered indecent and should be sensitive to cultural or religious views and issues of gender.
When teaching subjects such as PE or Music a teacher may have to initiate some physical contact with children (e.g., demonstrating a piece of equipment or supporting a child so that the activity can be carried out safely). Under these circumstances teachers should always explain to the child why contact is necessary and the form that contact will take.
Social Contact
Teachers should always consider the appropriateness of social contact with pupils or their parents. 
Teachers should always report and record any situation which may place a child at risk or which may compromise the school or their own professional standing.
Teachers should not have any social contact or communicate with children and young people on social networking sites or through any other form of social media.
Communication with Pupils
Teachers should maintain professional boundaries with children and young people in their care.
Teachers should not give their personal contact details (including mobile telephone numbers and email addresses) to pupils.
Teachers should only make contact with children for professional reasons and in accordance with any school policy.
If a teacher believes it is necessary to include pupils in photos for educational purposes, written permission has to be obtained from the Headteacher as it is not appropriate for teachers to take photographs of children for any other use. Such photos would remain the property of the school. 
Teachers should always be aware that classroom discussion should always be of an appropriate nature and should take care when encouraging pupils to use self-expression.
All communication with individual children should take place with another adult present if this is not possible with another child present or in a room where the discussion is clearly visible. The content of all communication with individual children should be recorded.
Best Practice
Teachers are responsible for their own actions and behaviour and should avoid any conduct which may question their professional practice.
Teachers should not place themselves in situations that could render themselves vulnerable to allegations and should care for children in an open and transparent manner.
Please take care to ensure that all resource materials cannot be misinterpreted and relate to the learning outcomes of the lesson.
Please maintain a professional code of dress.
Confidentiality
All information received about the children in your care should be treated in a discreet and confidential manner. Any recording of pupil information i.e. the use of CCES Daily Feedback sheet should be passed securely to a designated member of the school staff.
Always consult a senior member of staff if you have any concerns about the sharing of information.
Concerns
It is your duty to note raise suspicion or concern you may have about the children in your care. In the first instance you must inform your line manager that you have a concern about a child/children. You may then have to report this concern/suspicion to the school's designated Child Protection Oﬃcer. 
Create a record of your concern as it may be required by the school’s Child Protection Oﬃcer.
You must always adhere to the guidelines set out in each school's Child Protection Policy.
Child Disclosures
Always treat any disclosure with seriousness and respect.
Explain to the child that you will not be able to maintain confidentially.
Explain to the child that their disclosure will have to be shared with a senior member of staff.
Allegations
If an allegation is made against you it should be reported to CCES immediately and you will be required to write an account of the allegation and its circumstances. 
During an investigation of an allegation you will not be placed in schools. You will be kept informed as each step of the investigation is completed and of all decisions made in regard to the allegation. CCES will work with you and the school to resolve these issues as quickly as possible.
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